Job Description — Watersports Instructor

Duration Approx 12 May to 16 October 2024
Reports to Waterfront Manager

Location Samos, Greece

Hours Varied hours, 5.5 days a week

Job Description

To create an open and welcoming culture for all holidaymakers enabling them access to the watersports
facilities ensuring facilities are well maintained, operated safely and allow a professional, high quality
experience for all guests.

To have a guest focussed approach and be willing to undertake any requests from guests at any time,
remembering that even on your time off you are on duty and representing Richmond.

Essential Duties

e Understanding and abiding by the Waterfront Operating Procedures

e Ensure that guests experience, a safe, enjoyable and well organised waterfront experience

e Running the beach on a rota system, and constantly being aware of the safety of guests, and that
they are being looked after and well served

e Working under the Waterfront and Assistant Waterfront Manager to have a professional, guest
focused waterfront, serving the guest experience in valuing every guest that wants to engage in the
waterfront.

e Running courses and sessions within your qualifications and capabilities

e Take time for personal sailing progression and further training as guided by the Waterfront Manager
throughout the season

e Helping to coach and develop waterfront instructors and Fast Trackers

e Ensure that kit is well looked after and maintained, undertaking simple repair jobs as instructed by
the waterfront manager

e Join in with life in resort including being involved with evening and daytime entertainments as
required and dealing with guest inquires and queries where possible, remembering that even in
“down time” you are representing Richmond.

e Partake in guest dinners, eating with them and socialising with them in order to create and develop
an exceptionally warm and welcoming atmosphere

e Commit to taking regular times of prayer and bible study in order to maintain a living and active
relationship with God. To be looking to advance your journey as a Christian, wherever you feel you
are at the start of your role.

Essential Qualifications

e RYA Dinghy or Windsurfing Instructor qualifications
e RYA Powerboat level 2 and RYA Safety Boat Certificate
e  First Aid certificate valid for the duration of employment



